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CLEANING AND DISINFECTING YOUR FACILITY 

This document was created using Centers for Disease Control (CDC) guidelines. For more 

information, see the CDC’s Guidance for Cleaning and Disinfecting, as well as their Cleaning and 

Disinfection Decision Tool.  
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How to Clean and Disinfect 

Clean 

 Wear Proper Personal Protective Equipment (PPE) to clean and disinfect. 
 Clean surfaces using soap and water, then use disinfectant. 
 Cleaning with soap and water reduces number of germs, dirt and impurities on the surface. Disinfecting 

kills germs on surfaces. 
 Practice routine cleaning of frequently touched surfaces. 

o More frequent cleaning and disinfection may be required based on level of use. 
o Surfaces and objects in public places, such as shopping carts and point of sale keypads should be 

cleaned and disinfected before each use. 
 High touch surfaces include:  

o Tables, doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, 
sinks, etc. 

 
Disinfect 

 Recommend use of EPA-registered household disinfectant. The Environmental Protection Agency (EPA) 
provides a list of disinfectants for use against coronavirus (also technically known as SARS-CoV-2, the 
virus that causes COVID-19). This list outlines appropriate contact times (amount of time surface should be 
visibly wet) and surface types on which approved disinfectants may be used. 

 
Note: New cleaning products should be used as instructed, with appropriate personal protective equipment 
(PPE), such as gloves. Make sure employees are properly educated on how to safely remove and dispose of 
personal protective equipment. 

 
 Follow the instructions on the label to ensure safe and effective use of the product. Many products 

recommend:  
o Keeping surface wet for a period of time (see product label). 
o Precautions such as wearing gloves and making sure you have good ventilation during use of the 

product. 
 

 Diluted household bleach solutions may also be used if appropriate for the surface.  
o Check the label to see if your bleach is intended for disinfection, and ensure the product is not past its 

expiration date. Some bleaches, such as those designed for safe use on colored clothing or for 
whitening may not be suitable for disinfection. 

o Unexpired household bleach will be effective against coronaviruses when properly diluted. 
 

 Follow manufacturer’s instructions for application and proper ventilation. Never mix household bleach 
with ammonia or any other cleanser. 

  

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2


 
 

 

800.272.2443 | www.m3ins.com 

 Leave solution on the surface for at least 1 minute. 
 To make a bleach solution, mix: 

o 5 tablespoons (1/3rd cup) bleach per gallon of water 
OR 

o 4 teaspoons bleach per quart of water 
 Bleach solutions will be effective for disinfection up to 24 hours. 
 Alcohol solutions with at least 70% alcohol may also be used. 
 

Alternative Disinfection Methods 

The efficacy of alternative disinfection methods, such as ultrasonic waves, high intensity UV 
radiation, and LED blue light against COVID-19 virus is not known.  

EPA does not routinely review the safety or efficacy of pesticidal devices, such as UV lights, 
LED lights, or ultrasonic devices. Therefore, EPA cannot confirm whether, or under what 

circumstances, such products might be effective against the spread of COVID-19. 

CDC only recommends use of the List N: Disinfectants for Use Against SARS-CoV-2 against 
the virus that causes COVID-19. 

Soft Surfaces 

For soft surfaces such as carpeted floor, rugs, and drapes: 
 Clean the surface using soap and water or with cleaners appropriate for use on these surfaces. 
 Launder items (if possible) according to the manufacturer’s instructions. Use the warmest appropriate 

water setting and dry items completely. 
OR 

 Disinfect with an EPA-registered household disinfectant. 

 

Electronics 

For electronics, such as tablets, touch screens, keyboards, remote controls, and ATM machines: 
 Consider putting a wipeable cover on electronics. 
 Follow manufacturer’s instruction for cleaning and disinfecting.  
 If no guidance, use alcohol-based wipes or sprays containing at least 70% alcohol. Dry surface thoroughly. 

 

  

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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Laundry 

For clothing, towels, linens and other items: 
 Launder items according to the manufacturer’s instructions. Use the warmest appropriate water setting 

and dry items completely. 
 Wear disposable gloves when handling dirty laundry from a person who is sick. 
 Dirty laundry from a person who is sick can be washed with other people’s items. 
 Do not shake dirty laundry. 
 Clean and disinfect clothes hampers according to guidance above for surfaces. 
 Remove gloves, and wash hands right away. 
 
Outdoor Areas 

 Outdoor areas, like playgrounds in schools and parks generally require normal routine cleaning, but do 
not require disinfection.  
o Do not spray disinfectant on outdoor playgrounds- it is not an efficient use of supplies and is not 

proven to reduce risk of COVID-19 to the public. 
o High touch surfaces made of plastic or metal, such as grab bars and railings should be cleaned 

routinely. 
o Cleaning and disinfection of wooden surfaces (play structures, benches, tables) or groundcovers 

(mulch, sand) is not recommended. 
 

 Sidewalks and roads should not be disinfected.  
 
Spread of COVID-19 from these surfaces is very low and disinfection is not effective. 

 

  



 
 

 

800.272.2443 | www.m3ins.com 

Cleaning and Disinfecting Your Building or Facility If Someone Is Sick 

 Close off areas used by the person who is sick.  
o Companies do not necessarily need to close operations if they can close off affected areas. 

 
 Open outside doors and windows to increase air circulation in the area. 

 
 Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as long as possible. 

 
 Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms, common areas, 

shared electronic equipment like tablets, touch screens, keyboards, remote controls, and ATM machines. 
 

 Once area has been appropriately disinfected, it can be opened for use.  
o Workers without close contact with the person who is sick can return to work immediately after 

disinfection. 
 

 If more than 7 days since the person who is sick visited or used the facility, additional cleaning and 
disinfection is not necessary.  
o Continue routing cleaning and disinfection. This includes everyday practices that businesses and 

communities normally use to maintain a healthy environment. 
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Guidelines for Employees 

 Regular cleaning staff can clean and disinfect community spaces.  
o Ensure they are trained on appropriate use of cleaning and disinfection chemicals. 

 
 Wear disposable gloves and gowns for all tasks in the cleaning process, including handling trash.  

o Additional personal protective equipment (PPE) might be required based on the cleaning/disinfectant 
products being used and whether there is a risk of splash. 

o Gloves and gowns should be removed carefully to avoid contamination of the wearer and the 
surrounding area. 

 
 Wash your hands often with soap and water for 20 seconds.  

o Always wash immediately after removing gloves and after contact with a person who is sick. 
o Hand sanitizer: If soap and water are not available and hands are not visibly dirty, an alcohol-based 

hand sanitizer that contains at least 60% alcohol may be used. However, if hands are visibly dirty, 
always wash hands with soap and water. 

 
 Additional key times to wash hands include:  

o After blowing one’s nose, coughing, or sneezing 
o After using the restroom 
o Before eating or preparing food 
o After contact with animals or pets 
o Before and after providing routine care for another person who needs assistance (e.g., a child) 

 

The Use of Personal Protective Equipment (PPE) 

It is important to develop and implement procedures and policies that address the use of PPE. 
 Require cleaning staff to wear disposable gloves and, in some cases, disposable coveralls/clothing for 

cleaning and disinfection processes, including handling trash. 
 

 Ensure PPE materials are compatible with the disinfectant and/or cleaning products being used. 
 

 Follow manufacturer recommendations for additional PPE requirements.  
o For example, wear goggles or face shields in addition to safety glasses if there is a splash risk. 

 
 Remove gloves and disposable clothing carefully and dispose of them properly to prevent contamination 

of the wearer or surrounding areas. Perform hand hygiene following the removal of gloves.  
o Coveralls, aprons or work uniforms can be worn if disposable clothing is not available. Launder 

washable (reusable) clothing following use and frequently perform hand hygiene after handling 
laundry. 

 
Posters addressing the Sequence for Donning and Removing Personal Protective Equipment can be downloaded 
at the CDC website. 
 

  

https://www.cdc.gov/hai/prevent/ppe.html
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Hand Washing and Sanitizing 

Washing your hands is easy, and it’s one of the most effective ways to prevent the spread of germs. Clean 
hands can stop germs from spreading from one person to another and throughout an entire community—from 
your home and workplace to childcare facilities and hospitals. 
 
Follow these five steps every time. 
 Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap. 
 Lather your hands by rubbing them together with the soap. Lather the backs of your hands, between your 

fingers, and under your nails. 
 Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from beginning to 

end twice. 
 Rinse your hands well under clean, running water. 
 Dry your hands using a clean towel or air dry them. 
 
Visit the CDC’s Handwashing Website. 
 

Use Hand Sanitizer When You Can’t Use Soap and Water 

You can use an alcohol-based hand sanitizer that contains at least 60% alcohol if soap and water are not 
available. 
 
Washing hands with soap and water is the best way to get rid of germs in most situations. If soap and water 
are not readily available, you can use an alcohol-based hand sanitizer that contains at least 60% alcohol. You 
can tell if the sanitizer contains at least 60% alcohol by looking at the product label. 
 
Sanitizers can quickly reduce the number of germs on hands in many situations. However, 
 Sanitizers do not get rid of all types of germs. 
 Hand sanitizers may not be as effective when hands are visibly dirty or greasy. 
 Hand sanitizers might not remove harmful chemicals from hands like pesticides and heavy metals. 
 
Caution! Swallowing alcohol-based hand sanitizers can cause alcohol poisoning if more than a couple of 
mouthfuls are swallowed. Keep it out of reach of young children and supervise their use. 

 

How to Use Hand Sanitizer 

 Apply the gel product to the palm of one hand (read the label to learn the correct amount). 
 Rub your hands together. 
 Rub the gel over all the surfaces of your hands and fingers until your hands are dry. This should take 

around 20 seconds. 

  

https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/handwashing/show-me-the-science-hand-sanitizer.html
https://www.cdc.gov/handwashing/show-me-the-science-hand-sanitizer.html#swallowing
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Additional Considerations for Employers 

 Educate workers performing cleaning, laundry, and trash pick-up to recognize the symptoms of COVID-19. 
 

 Provide instructions on what to do if they develop symptoms within 14 days after their last possible 
exposure to the virus. People with COVID-19 have had a wide range of symptoms reported – ranging from 
mild symptoms to severe illness. Symptoms may appear 2-14 days after exposure to the virus. People with 
these symptoms or combinations of symptoms may have COVID-19: 
o Cough 
o Shortness of breath or difficulty breathing 
 
Or at least two of these symptoms: 
o Fever 
o Chills 
o Repeated shaking with chills 
o Muscle pain 
o Headache 
o Sore throat 
o New loss of taste or smell 
 
Children have similar symptoms to adults and generally have mild illness. 
 
Note: This list is not all inclusive. Please consult your medical provider for any other symptoms that are 
severe or concerning to you. 

 
 Develop policies for worker protection and provide training to all cleaning staff on site prior to providing 

cleaning tasks.  
o Training should include when to use PPE, what PPE is necessary, how to properly don (put on), use, 

and doff (take off) PPE, and how to properly dispose of PPE. 
 

 Ensure workers are trained on the hazards of the cleaning chemicals used in the workplace in accordance 
with OSHA’s Hazard Communication standard (29 CFR 1910.1200). 
 

 Comply with OSHA’s standards on Bloodborne Pathogens (29 CFR 1910.1030), including proper disposal of 
regulated waste, and PPE (29 CFR 1910.132). 

 

 

 

M3 risk management services are advisory only. Any reports or documentation provided by M3 are based on information supplied by the client and on 

observations of conditions and practices at the time of visit (if applicable) and may not include all risks or hazards. Clients are responsible for evaluating 

the accuracy, completeness and usefulness of any opinions, advice, services or information provided as well as for compliance with applicable Federal, 

State and local laws and regulations. Under no circumstances is the information contained herein to be construed as legal advice. M3 disclaims all 

warranties and in no event shall be liable for any direct, indirect, special, incidental or consequential damages arising out of the use of the information 

provided. Any reports or documentation provided do not amend or affect the provisions or coverages of your insurance policies and are not a representation 

that coverage exists for any particular claim.  

 

https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html#Children
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.1200
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.1030
https://www.osha.gov/laws-regs/regulations/standardnumber/1910/1910.132

